
 
 

 
17 August 2020 
 
 
 
Kia Ora, 
 
We have been here before, but this time it does feel a little different. This time we have a lot more 
understanding and knowledge of what we must deal with. While Auckland is at Level 3 for the next 12 
days, the rest of the country is at least at Level 2, allowing for some degree of business to transact. 
Not ideal, but something and better than before. The Government is aware that this uncertainty is not 
sustainable for employers and employees, let alone customers. This was at the heart of my letter to 
the Prime Minister and various Ministers last Monday. While pushing for further financial support is 
one approach, having a more direct relationship with a Minister is another. We are not seeking a 
“Minister of Events”. We are asking for “a” Minister to have accountability for the sector and to support 
the ability of the industry to assist in the economic recovery of New Zealand. 
 
Last Friday, myself and other Association representatives had a candid conversation with Treasury. 
This meeting had been scheduled for some time, but the tone did take a different turn given the 
current situation. Part of the conversation focused on the uncertainty of the virus and the response by 
Government. The unpredictability of this virus feeds uncertainty which in turn feeds the confidence of 
the economy. Borders were discussed and the work continues behind the scenes, but the trick now is 
to find the balance between protecting New Zealander’s health and the Economy. We now wait for a 
response from the Minister who has been working with his officials on a response and hopefully, a 
support package. Timing of our meeting could not have been better to provide a current and accurate 
account of what is happening across the broader industry. A push for a targeted financial package 
was made, but also to leverage tourism and business events to support a successful recovery. 
 
Last week I spent some time in Rotorua. What was supposed to be a two-day visit, unfortunately 
turned into only one day. But what I saw was impressive. My sincerest thanks to Craig Murray and the 
entire team at Destination Rotorua for your generosity of time. Due to the need to head back to 
Auckland, we unfortunately had to cancel the Rotorua update and for that, I am so sorry, but hope to 
be with Team Rotorua soon. This week, Claire and I were due to be in Wellington – but again, 
COVID-19 put pay to those plans. We hope to make it up soon as we cannot wait to learn more about 
Tākina, Wellington’s own convention and event space.  
 
This newsletter is hefty, with plenty to share. I do want to just touch on one final thing and that is 
mental health and safety. This was also discussed with Treasury. COVID-19 and its impact on those 
who contract it, is one thing. However the impact this is having on the mental health of people is 
another. CINZ is looking at ways to partner with experts to provide ongoing support in this area.  
 
Take care of yourself, your team and each other. 
 
Kia kaha everyone 
 

 
Lisa Hopkins 
Chief Executive 
lisa@nzconventions.co.nz 
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